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 From the President 

 
Two Thousand and Five 
 
This year has again been a productive and busy one for our National Association. At the time 
of preparing this Annual Report, the Government had just handed down its response to the 
Productivity Commission’s Inquiry into Smash Repair and Insurance. The Government has 
indicated that it would like insurers and smash repairers to negotiate a voluntary code of 
conduct over the next six months. This outcome has been a significant achievement for our 
smash repair members and while the next six months will be a critical time for the 
Association, I am confident that we will secure a code which will deliver significant benefits 
to our members. 
 
Of course, during the year the Association has also been actively pursuing the interests of 
members of the other sectors of the trades. The focus on competition policy reform continued 
during the year and will continue into the next year. The Association is awaiting the final 
passage of the legislation to introduce a collective bargaining notification arrangement for 
small businesses.  Once the legislation is passed, the challenge for us will be to use our rights 
under the legislation to the benefit of our members, but at the same time being very aware of 
the rights of consumers and the need to avoid any detrimental impact on them. 
 
Ahead of us for the coming year are many other opportunities and challenges. The 
Government has announced a significant industrial relations reform agenda and the trades 
face significant skills shortages and challenges in trade training.  The detail of the 
Government’s IR reforms is not yet known, but the Association will be carefully monitoring 
progress of the policy for its impact on small business and their representative associations. 
 
One of the biggest issues for our members during the year has been that of skills shortages 
and how that issue can be overcome.  There is no easy answer to this problem and the 
Association is currently considering a number of responses including the appropriateness of 
current apprenticeship/trainee arrangements, the potential for skilled immigration to address 
immediate shortages, career promotion in schools and so on.  I expect that this issue will 
remain a priority for the Association during the coming year. 
 
The Association also during the year convened a National Motor Trade Tax Forum to 
consider a number of GST and other tax issues affecting the retail motor trades. Following 



 

MTAA Annual Report 2005 4 

that very successful Forum, submissions were made to the Australian Taxation Office (ATO) 
and the Minister for Revenue and Assistant Treasurer, the Hon Mal Brough MP. As a result 
of those submissions, the Association and the ATO are now working more closely on tax 
matters affecting retail motor traders. A direct outcome of that process has been the decision 
by the ATO that new motor vehicle holdback payments are out-of-scope for GST purposes; a 
most successful outcome for franchised motor vehicle dealers. 
 
The outcome of the 2004 Federal Election which delivered the Coalition Government a 
majority in both the House of Representatives and the Senate represented the biggest political 
change in Australia for a generation.  The future direction of the Association’s advocacy 
work which previously focussed on the opposition parties in the Senate and the Senate 
Committee processes will now of course reflect the current composition of the Senate.  Many 
small businesses, including retail motor traders, will be looking to the Coalition parties to 
pursue policies which promote the growth and sustainability of small business and which 
acknowledge that in the long-term competitiveness and consumer choice are best achieved by 
having a large number of competitors in our economy. 
 
May I offer my thanks to all who have worked on behalf of the Association over the past 
year.  I am conscious that many of you do so in a voluntary capacity and that time spent 
working on Association matters means time away from your businesses.  
 
My particular thanks go to Michael Delaney and his staff at the National Secretariat for their 
contribution over the past 12 months. 
 
 
 

MR BOB ALLEN 

President of MTAA 

 

8 September 2005 
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Motor Trades Association 

of Australia 
 
 
The Motor Trades Association of Australia (MTAA) is the peak national body for the retail, 
service and repair sectors of the Australian automotive industry. The Association is a 
federation of the motor trade associations and automobile chambers of commerce in each 
state and territory and the New South Wales-based Service Station Association and the 
Australian Automobile Dealers Association. 

 

Members of the MTAA Federation 
 
The Members of MTAA are as follows: 

 
Australian Automobile Dealers Association (AADA) 

Motor Trades Association of the ACT (MTA ACT) 

Motor Traders’ Association of NSW (MTA NSW) 

Motor Trades Association of the Northern Territory (MTA NT) 

Motor Trades Association of Queensland (MTA Q) 

Motor Trade Association of South Australia (MTA SA) 

Motor Trade Association of Western Australia (MTA WA) 

Service Station Association (SSA) 

The Victorian Automobile Chamber of Commerce (VACC) [incorporating 
the Tasmanian Automobile Chamber of Commerce] 

 
The affairs of the Association are directed by the MTAA Board of Directors and each 
Member of the MTAA Federation is represented on that Board. 

 

Affiliated Trade Associations 
 
Under its Memorandum and Articles of Association, MTAA has a number of Affiliated Trade 
Associations (ATAs) which represent particular segments of the retail motor trades. Those 
ATAs are as follows: 
 

Australian Motor Body Repairers Association (AMBRA) 

Australian Motorcycle Industry Association (AMIA) 

Australian National Radiator Repairers Association (ANRRA) 

Australian National Towing Association (ANTA) 
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Auto Parts Recyclers Association of Australia (APRAA) 

Australian Service Station and Convenience Store Association (ASSCSA) 

Automotive Repairers Association of Australia (ARAA) 

Automotive Transmission Association of Australia (ATAA) 

Australian Tyre Dealers and Retreaders Association (ATDRA) 

Engine Reconditioners Association of Australia (ERA of A) 

Farm and Industrial Machinery Dealers Association of Australia (FIMDAA) 

National Brake Specialists Association (NBSA) 

National Heavy Vehicle Repairers Association (NHVRA) 

National Rental Vehicle Association (NRVA) 

National Steering and Suspension Association (NSSA) 

National Vehicle Airconditioning Association (NVAA) 

 
All of the ATAs referred to are composed of the relevant sections of each of the MTAA 
Member bodies and are represented nationally, as national entities, by MTAA. 

 

The Role of MTAA 
 
The role of the Association is to: 
 

• raise awareness in the Australian community of the retail motor trades’ significant 
contribution to the Australian economy. The retail motor trades employ over 250,000 
Australians and turn over more than $88 billion each year; 

 

• convey and promote the interests of the trades to governments; 
 

• promote improved working relationships with motor trades’ unions; 
 

• on behalf of the Members of the Association, provide information about the trades to 
governments, the trades’ employees and the general public; 

 

• work with governments to plan the future of the retail motor trades and their role in 
the economy; 

 

• extensively enhance training within the trades and to develop work opportunities in 
the trades in conjunction with education and training authorities, relevant unions and 
government generally; and 

 

• promote and enhance the reputation of the trades with their customers and the general 
public. 

 










































